


DISCLAIMER

The content of this booklet is for information purposes 

only. The content is not intended to be and should not be 

considered legal or professional advice, nor substitute 

for obtaining such advice. The user bears all risks 

related to the use of this information, which is presented 

“as-is” without warranty or indemnity of any kind. The 

information presented here may or may not reflect 

the most current procedures and should not be solely 

relied upon to make decisions of a substantive nature.
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In case of emergency

DIAL 9-1-1



FOUR STEPS TO

PREPAREDNESS
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FAMILY EMERGENCY PLAN

A good place to begin emergency preparedness is by 

writing a Family Emergency Plan.  Your Plan should 

include every member of your household – including pets!

10
ESSENTIAL

Actions

1

2

3

4

5

6

7

8

9

10

Learn the threats in your area

Identify meeting places
• Outside your home

• Outside your neighborhood

Select your out-of-state contact

Know your evacuation routes
• Exits and alternate ways to leave home

Know the location of utility shut-offs
• Water

• Gas

• Electricity

Know the emergency policies of schools 
and adult-care centers
• Emergency shelter/supplies

• Transportation

Identify safe spots in each room to take 
cover, if needed
• Under sturdy tables and desks

• Against interior walls

Extra medications

Make special provisions for
• Children

• Seniors

• Pets

• People with disabilities

• Non-English speaking

Schedule annual disaster drills



HOUSEHOLD COMMUNICATION PLAN

Take time to record important contact 

information for members of your household 

and your out-of-state contacts.

HOUSEHOLD EMERGENCY CONTACT INFORMATION

Name Location Phone Email
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TIP
To use a web-based tool for creating 

an emergency plan for your family. 

Go to www.Ready.gov

and go to Make a Plan



EMERGENCY INFORMATION

Contacts Name Phone Number

Local personal emergency contact

Hospitals near: Work

School

Home

Family physician(s)

Employer contact and emergency information

School contact and emergency information

Religious/spiritual organization

OUT-OF-STATE EMERGENCY CONTACT INFORMATION

Primary Contact Secondary Contact

 Name Name

 Address Address

Business Phone Business Phone

Home Phone Home Phone

Cell Phone Cell Phone

Email Address Email Address
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DIAGRAM ESCAPE ROUTES FROM YOUR HOME
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INDIVIDUALS IN NEED OF ASSISTANCE

Be sure that your Family Emergency Plan 

includes the needs of all members of your 

household.  Consider forming a neighborhood 

network to assist in times of emergency. 

Individuals in need of unique support may include:

• Elderly

• Temporary or casual workers

• Pregnant women or parents with newborns

• People unable to leave their residence independently

• Non-English-speaking individuals

• Post-surgery patients

• People with physical, sensory or cognitive disabilities

• Individuals with no access to transport

• People with special dietary needs

All individuals in need of unique support should interpret 

an Evacuation Warning as an Evacuation Order and make 

arrangements to leave the impacted area immediately.

When considering how to 

prepare for emergencies, think 

about the people in your 

neighborhood and how you can 

work together. The first people 

to assist in an emergency are 

often your neighbors, friends 

and co-workers.

NEIGHBORS
not professional first responders, 

typically perform 70% of all 

rescues in major disasters.

S



FLOODS

A flood WATCH means flash 

flooding is possible in your area.

A flood WARNING means a flash 

flood is occurring or will occur very 

soon.
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If you evacuate, remember to leave information 

inside your home so others know where 

you are planning to go.  Be sure to include 

your out-of-area contact information.



EVACUATION CHECKLIST

10
ESSENTIAL

Items
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Emergency Supply Kit

Cash and Credit Cards

Personal Hygiene Items

• Toothbrush & Toothpaste

• Shampoo & Soap

• Lotion

• Deodorant

• Kleenex and Toilet Tissue

Change of Clothing

• For each family member

3

6

5

10

9

2

1

7

8

4

Pet Care Items

• Identification

& Immunization Records

• Carrier or Cage

• Muzzle and Leash

• Food & Water

Special Needs Items

• Wheelchair, Canes

& Walkers

• Medications

• Hearing Aids

(& extra batteries)

Family Photos

Out-of-State Contact List

Important Documents

• Social Security card

• Drivers License

• Passport

• Medical card and records

• Insurance information
Baby Items

• Diapers

• Formula

• Food

• Change of clothing



YES NOSCHOOL 
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WHO SHOULD I CALL
TO KEEP UPDATED ON 

THE STATUS OF

MY CHILD? 
  Name ___________________________________

  Phone ___________________________________



PUBLIC SCHOOL CLOSURES 

Before School Has Begun for the Day
If one or all schools cannot open due to unsafe 

road conditions or other reasons, district 

superintendents will declare a school closure 

and the school will notify local radio stations to 

announce planned closures. If conditions allow, 

district personnel including custodians, maintenance, 

and office staff will report to work as usual.

Once School Has Begun
Once school has started for the day, students will 

remain until the regular dismissal hour or until 

students are checked-out by an adult listed on their 

emergency card. During bad weather, principals or 

other school representatives will remain on campus 

until all students have been picked up from school.

Transport coordinators for the school will notify the 

principal and superintendent if road conditions in 

the area mean that students cannot safely leave. If 

an earthquake or other disaster prevents parents 

or guardians from picking up students when school 

is over, students will be sheltered at the school.  

Schools plan for extended stays by keeping food 

and other supplies for students and staff onsite.  

School Evacuation
If an individual school must be evacuated due to 

flooding, fire, or destruction of facilities, students 

will be evacuated by school bus or other means 

to another district school site. Parents and 

guardians will be notified through local radio 

station announcements about evacuations and 

transfer sites where they can pick up students.
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PREPARE

AT WORK THINGS TO DO
Recognize potential hazards 

and how they can impact 

your business operations.

• Earthquake

• Fire

• Power Outage

• Flood

• Water Damage

• Theft

• Security Risk

Begin to prepare a disaster 

and continuity plan.

• Emergency Contact list

• Key Contacts

• Vital Records

• Critical equipment

• Identify alternate work locations

Stockpile supplies, encourage 

employees to keep emergency 

supplies at work.  

• First Aid

• Food

• Water

• Lighting

• Communications

• Tools

• Hygiene & Sanitation

Identify steps you can 

take to mitigate potential 

building damage.

• Talk to building owner

• Request safety inspections

• Consult Fire Marshal

Practice Drop, Cover 

and Hold On!

• Under desk

• Under a table

• Away from windows

• Stay low

• Cover neck and head

Once the danger has passed 

first check for injured 

people then look for serious 

damages to your building.

• Address life safety issues

• Address outer building safety

• Address internal building safety

• Perform more detailed building assessment

• Have a meeting place

Use your plan to resume 

business operations.

• Complete a detailed assessment of your vulnerability to hazards

• Communicate with employees and customers about your plan

• Find the resources you need to recover in your community

• Refine your Disaster Plan with Best Practices
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Ensure your place of worship has an updated emergency 

plan. Decide how your place of worship will respond in 

a major disaster and provide training to your worship 

community to help you carry out your plans. 

• Identify potential hazards and threats

• Prepare your buildings for a disaster

• Plan for building evacuations

• Train staff in disaster readiness and response

• Prepare to help your congregation after a disaster

• Prepare to help other members of your community

• Set up telephone calling trees

• Appoint leaders to groups of members to keep

the place of worship informed of needs

PREPARING YOUR CONGREGATION FOR DISASTER
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PLANNING FOR WATER

To prepare the safest and most reliable emergency 

supply of water, it is recommended you purchase 

commercially bottled water. Keep bottled water in its 

original container and do not open it until you need 

to use it. Be sure to notice the expiration or “use by” date.

• A normally active person needs to drink at least

two quarts of water each day. Children, nursing

mothers, and others may need more.

• Very hot temperatures can double the amount

of water needed.

• Store at least one gallon per person per day,

for drinking and cooking.

• Store water in thoroughly washed plastic, glass,

or enamel-lined metal containers.

Recycle self-stored water every six months.

Recycle commercially bottled water every 
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W A R N I N G
The water stored in water 

heaters is VERY HOT. Take 

precautions to avoid injury!

TIP
Your hot water heater can be a source of water.

Turn off the power that heats the tank and let it cool.  

When you want water, place a container underneath 

and open the drain valve on the bottom of the tank.



H
A

V
E

 A
 P

LA
N

Think SAFETY and do not take risks.
Walk carefully around your property; look 

for downed power wires, water and gas 

leaks and damage to the structure(s). Do not 

enter severely damaged buildings, especially 

alone. Wait for help and use safety gear.

GAS SHUT OFF
Learn the location of your gas meter and how to 

shut off the supply valve. Do not shut off the gas 

supply valve unless you smell or hear gas leaking. 

If you have “Natural Gas” (a line from the street) 

the main shut-off valve is located next to your meter 

on the inlet pipe. Use a wrench and carefully give 

it a quarter turn in either direction so that the bar 

runs crosswise on the pipe. The line is now closed. 

Shut off valves covered with paint should be tapped 

gently to break the seal; forcing the valve can 

break it. If you have propane (gas in a tank), turn 

off the main gas supply valve if it is safe to do so. 

To close the valve turn it to the right (clockwise).

UTILITIES



Remember - do not operate any electrical switches if a 

gas leak is suspected. To shut off the electricity to your 

home, turn off individual breakers first, then the main 

switch. To turn back on, turn on the main switch first, 

then individual breakers.

ELECTRICITY SHUT OFF
Every responsible member of your household should 

know where your electrical switch box is and which 

switch controls power to your home. This switch may be 

found on the circuit breaker panel or it may be separately 

located near the meter.
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WATER SHUT OFF
The water shut off valve is found where the water supply 

enters the house. Check with your water company to 

determine if a special tool is needed to turn the valve. 

Consider installing a turn off valve near your home to 

help with leaks or burst pipes inside. Water is essential 

for survival but in an emergency, may be limited or 

unavailable. Properly stored water is the most important 

part of your emergency plan. 



DIAGRAM THE LOCATION OF YOUR UTILITY SHUT-OFF 
VALVES; INCLUDE WATER, ELECTRICAL AND GAS.
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ANIMAL
PREPAREDNESS

TIP
Register your pet’s microchip and keep 

the phone number of the data carrier 

with your important evacuation papers.
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TIP
Mount fire extinguishers near barn entrances 

and around stables for easy access in the 

event of a barn fire. Store hay outside the 

barn in a dry covered area when possible.
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TIP
Post important addresses & telephone 

numbers by your telephones in 

the house and in the barn.
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USE THESE PAGES TO PLAN ROUTES AWAY FROM 
HAZARDS AND OUT OF YOUR NEIGHBORHOOD.
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DISASTER 
SUPPLY K ITS

Home

Work

School

Place of
Worship

Car



10
ESSENTIAL
  Emergency Supplies

Sanitation and hygiene supplies10

Tools (wrench, duct tape, fire 

extinguisher, sturdy gloves, whistle)
9

Clothing and sturdy shoes8

Cash and important documents 

(small bills and coins, birth certificates, 

tax returns, deeds, titles, insurance 

papers, medical cards)

7

Medications 

(prescription and non-prescription)
6

Radio (and extra batteries)5

Flashlights (and extra batteries)4

First Aid Kit and Instructions3

Food for 3-  days 

(including pet food)
2

Water for 3-  days 

(1 gallon per person per day)
1

At a minimum, your emergency supplies 

should include these 10 essential items.

TIP
When purchasing a fire extinguisher the 

best type is ABC, which covers combustible, 

liquids and electrical fires. Be sure to check 

the expiration date on your extinguisher.



PERSONALIZE IT!

Include items in your disaster kit that will help your 

family be comfortable and self-sufficient after a disaster  

onsider adding: 

• Camping stove, fuel, pots and pans, aluminum foil,

paper cups, plates & plastic utensils

• Emergency blankets or sleeping bags

• Pet carriers and supplies

• Extra set of car, home, and safe deposit box keys

• List of emergency telephone numbers

• Portable toilet, toilet paper and plastic bags for

human waste

• Compass

• Pens, pencils, paper tablet

• Toys, crayons and books to keep children busy



FOOD
   SUPPLIES

BASIC
    FIRST AID KIT

Select foods that require no refrigeration 

and can be prepared with little or 

no water. Select food items that are 

compact and lightweight including a 

selection of the following foods:

• Ready-to-eat canned meats,

fruits and vegetables

• Canned juices, milk, soup (if

powdered, store extra water)

• Staples sugar, salt, pepper

• High-energy foods such as peanut butter,

jelly, crackers, granola bars, trail mix

• Food for infants, elderly persons,

or persons on special diets

• Comfort/stress foods in small amounts

such as cookies, hard candy, sweetened

cereals, lollipops, instant coffee, tea bags

• Manual can opener

• All-purpose knife

• Household liquid bleach to treat drinking 

water

• Plastic wrap

• Re-sealing plastic bags 

Be sure to include personal items 

that you rely on daily. A basic 

first aid kit should include: 

• Disposable/sterile burn blankets

• Adhesive tapes

• Hydrogen peroxide, Betadine

• 4x4 gauze pads (sterile and

non sterile), roller gauze

• Band-Aids (assortment)

• Ice packs

• Triangular bandages, ace bandages

• Eye pads

• Scissors

• Cotton balls/Q-tips/cotton applicators (12 count)

• Tweezers

• Penlight

• Thermometer

• Safety pins and sewing needles/thread

• Optional: over-the-counter pain

medication and digestive aid

• Anti-bacterial towelettes

• Blood-stopper compresses

• Burn ointment

• CPR shield

• Tri-biotic ointment

• Earplugs

• Over the counter medications



RATIOS FOR PURIFYING WATER 
WITH BLEACH 

Most utilities are only responsible for repairs to their 

meters. They will not be able to repair damages 

to your pipes or electrical wiring. However, repairs 

may be required before utility connection can be 

restored. Be patient and wait for the proper clearances 

from utility companies and health officials.

SOURCES OF 

 DRINKING WATER
In an emergency you can use water already in your 

water heater tank, plumbing, and in ice cubes. Do 

not use water from the reservoir tank of your toilet.

• Access reserves in the water heater by opening the

spigot at the bottom of the tank, attach a garden

hose and strain the water through a coffee filter or

clean cloth.

• Before you access the water in your plumbing,

locate the water inlet/shutoff valve for house,

condominium or apartment and turn off the water.

• Pools, spas, waterbeds and similar sources of water

 be used for sanitary purposes only. Do not

drink the water from these sources.

WATER QUANTITY BLEACH ADDED

1 Quart

1 Gallon

5 Gallons

4 Drops

16 Drops

1 Teaspoon

After adding bleach, shake or stir the water 

container. Let stand 30 minutes before drinking.



PET DISASTER SUPPLY KIT CHECKLIST

Name tags and phone numbers 

for collars and harnesses

Leashes, harnesses, gloves and carriers 

to transport pets safely and securely

Water and food for 3-10 days

Supplies like bowls, cat litter and pans, manual 

can opener, foil or plastic lids for cans

3-10 day supply of medications. Medical 

records stored in a waterproof container 

Current photos of your pets in case they get lost

Information on feeding schedules, medical 

conditions, behavior problems, and the name and 

number of your veterinarian in case you have to 

board your pets. Don’t forget pet beds and toys!

First Aid kit (including large/small bandages with 

elastic tape, scissors, tweezers, Q-tips, antibiotic 

ointment, saline eyewash, & hydrogen peroxide)

Don’t forget to include 

identification tags on 

carriers, harnesses 

and leashes

TIP
When you get an vacuation arning gather up small animals and confine them so 

they can be crated quickly. Transport cats in a plastic or wire carrier only; do not 

carry in your arms. Cover 



HORSE AND LARGE ANIMAL 
DISASTER SUPPLY KIT CHECKLIST

Halters with identification tags and 

lead ropes for each horse.

Vaccination and identification 

forms with current photos.

Food, feed buckets, and any 

medications for 7–10 days.

Information on feeding schedules, medical 

conditions, behavior problems, and the 

name and number of your veterinarian in 

case you have to board your horse(s).

First Aid Kit with wraps.

Duct tape to write identification on horse halters.

Headlamp light (much better than flashlight 

when working with large animals).

TIP Have your horses 

micro-chipped.
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TIP
Remember that your car radio 

might be the easiest way to listen 

to emergency broadcasts.
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TIP
Neighborhood should 

meet at least once a year to update rosters, 

include new residents and update plans for 

working with those with mobility issues.

NEIGHBORHOOD 

•

•

•

•

•

•

•

•

•

•
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WHEN
  DISASTER

STRIKES
When disaster strikes you and your family may 

be affected in several ways. This may range 

from injuries, physical or emotional, to damage 

or the loss of property. Remember not to panic 

and help those who need extra assistance. 

X ASSESS
Locate and notify family 

members of your circumstances

; FIND SHELTER
Find a safe haven in your home, 

with family or at a shelter

j BE SAFE
Proceed cautiously and follow 

local safety instructions

m GET HELP
Get local service availability information 

BEGIN RECOVERY
Contact insurance providers, FEMA 

and secure documentation

f
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ASSESS

TIP
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FIND

SHELTER

•

•

•

•

•

•

•

•

•

TIP
Everyone who needs unique assistance should 

interpret an Evacuation Warning as an Evacuation 

Order and make arrangements to leave their 

residence or place of business immediately.
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BE SAFE

Sparks, broken or 
frayed wires

Roof, foundation, and 
chimney cracks

TIPAfter an earthquake, be 

prepared for aftershocks.
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HOME SAFETY CHECK
Food and Other Supplies
Throw out all food and other supplies that 

you suspect may have become contaminated 

or come in to contact with floodwater.

Open Cabinets
Be alert for objects that may fall.

Clean up Household Chemical Spills
Disinfect items that may have been 

contaminated by raw sewage, bacteria, or 

chemicals. Also clean salvageable items.

Call Your Insurance Agent
Take pictures of damages. Keep good 

records of repair and cleaning costs

Your Basement
If your basement has flooded, pump it out gradually 

(about one third of the water per day) to avoid 

damage. The walls may collapse and the floor 

may buckle if the basement is pumped out while 

the surrounding ground is still waterlogged.

Appliances
If appliances are wet, turn off the electricity at 

the main fuse box or circuit breaker. Then, unplug 

appliances and let them dry out. Have appliances 

checked by a professional before using them again. 

Also, have the electrical system checked by an 

electrician before turning the power back on.

Water and Sewage Systems
If pipes are damaged, turn off the main water valve. 

Check with local authorities before using any water; the 

water could be contaminated. Pump out wells and have 

the water tested by authorities before drinking. Do not 

flush toilets until you know that sewage lines are intact.

W
H

E
N

D
IS

A
S

T
E

R
 S

T
R

IK
E

S



• T

-

•

•

•

•

•

•

•

   COPING WITH
DISASTER-RELATED

STRESS
COMMON REACTIONS TO DISASTERS

Irritability and anger Fatigue

Loss of appetite Inability to sleep

Nightmares Sadness

Headaches Nausea

Hyperactivity Lack of concentration

Hyper-alertness Increase in alcohol or drug consumption
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Issues
Public Agencies 

Responsibilities
Residents & Businesses

 Immediate 

Life
& Safety

Food and Shelter

People and pet 

reunifications 

Physical Safety

Ensure transportation 

routes are operational

Implement public safety 

measures 

Dial 9-1-1 for 

emergencies

Use CERT skills

     Short Term

Care
& Shelter

Restoration of Utilities

Crisis counseling

Temporary housing

Rebuilding infrastructure

Loose or wild animals

Issue information on 

available resources and 

service locations

Issue health alerts & 

warnings

Mitigate secondary 

damages and effects

Coordinate provision of 

basic services

Finding safe shelter

Re-opening businesses

Coping with limited 

communications

Finding alternate 

transportation routes

Learning what services 

may be available from 

organizations like the Red, 

Cross, Salvation Army, etc.

Long Term 

Restore
     & Rebuild

Job losses and 

unemployment

Displaced households

Loss of housing stock

Transportation issues

Long-term economic 

impacts

Community identity

Coping with physical and 

emotional loss

Issue permits for 

rebuilding 

Provide information on 

available emotional, 

financial, and physical 

assistance 

Streamline permit and 

licensing processes 

to accommodate high 

volume requests 

Convene public forums 

and task forces targeting 

specific areas of need

Re-establishing with 

suppliers and customer 

base

Restoration of pre-disaster 

employment numbers

Rebuilding homes and 

businesses

Potential assistance from 

government agencies 

including Small Business 

Administration and the 

Federal Emergency 

Management Agency 

(FEMA)
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Where can I find information about… Agency Contact Information
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Where can I find information about… Agency Contact Information

W
H

E
N

D
IS

A
S

T
E

R
 S

T
R

IK
E

S



W
H

E
N

D
IS

A
S

T
E

R
 S

T
R

IK
E

S



DISASTER ASSISTANCE INFORMATION

 

W
H

E
N

D
IS

A
S

T
E

R
 S

T
R

IK
E

S



DISASTER ASSISTANCE 
INFORMATION
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WILDLAND FIRE

•

•

•

•

•
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TIP
Pre-wetting your home and 

surrounding areas will not improve the 

safety of your home–and it wastes 

valuable time and water resources.

In case of a house fire, don’t stop  

for anything–just get out.  

Call the Fire Department from  

a neighbor’s telephone after 

you are out of the house.

During the Fire
•

•

•

•

•



WILDLAND FIRE

After the Fire

•

•

•

•

•

  IF YOU LIVE NEAR

      A RECENTLY

BURNED AREA…

 T

H
A

Z
A

R
D

S



H
A

Z
A

R
D

S



H
A

Z
A

R
D

S



H
A

Z
A

R
D

S



H
A

Z
A

R
D

S



•

•

•

•

•

•

•

•

•

•

H
A

Z
A

R
D

S

EARTHQUAKES



H
A

Z
A

R
D

S

•

•

•

•

 



H
A

Z
A

R
D

S



H
A

Z
A

R
D

S

•

•

•

•

•

•

•

•

•

•



•

•

•

•

•

•

DISEASE

  OUTBREAK
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•
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jG"฀CREATE
an emergency communications plan.

jG"฀ESTABLISH
a meeting place.

jG"฀ASSEMBLE
a disaster supplies kit. H

A
Z
A

R
D

S



H
A

Z
A

R
D

S

•

•

•

•

•

•

•

•

•



H
A

Z
A

R
D

S

Stay away from coastal or 

low-lying areas. Waves might 

continue for several hours 

and travel several times faster 

than you can walk, run or drive.
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More Tsunami preparedness is available free at 

www.tsunami.noaa.gov/prepare.html T
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TSUNAMI EVACUATION
Those within the evacuation advisory area should 

immediately make their way to higher ground. 

Tsunami Safe Areas may be indicated by signs placed 

along roads at elevations of 90 feet or more above 

sea level. Stay tuned to local radio and TV stations 

for information about local evacuation centers.

TSUNAMI WATCH
This means that a significant, distant earthquake 

has occurred. Tsunami approach is possible but not 

confirmed. Stay tuned to local radio and TV stations  

for information. Prepare for a possible Tsunami Warning. 

TSUNAMI WARNING 
This means that a tsunami approach has been

confirmed. Stay tuned to local radio and TV stations for 

information and be prepared to evacuate, if advised to 

do so by local authorities. 
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